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Volume

497

615 600 609 641

Number of PRRs Received Per Year

2012 2013 2014 2015 2016

Up 

5.25%
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2016 PRR’s (Transit Agencies)
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* Includes 528 requests (60%) to DART Police.
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General
50%

Contracts
15%

Litigation & 
Claims

27%

Media
7%

Union
1%

2016 PRRs 
By Category

Contracts: 

Up 31%

Media:

Down 26%
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Video Requests
Not related to routine 

claims or litigation

• About 1 in 4 

requests 

received in 

2016 (24.6%)

• Increase in 

requests for 

“witness 

video”
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Not Theo
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Same 
Business 
Day (347; 

54%

1-3 
Business 

Days 
(287; 
45%)

4+ 
Days 

(7; 1%)

Acknowledgement 

of Requests in 

2016

• “As soon as 

practicable and 

without 

unreasonable 

delay”

• PRRs 

Acknowledged 

within 3 

business days = 

99% 
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Records 
Provided –
Completed 
and Closed 
= 408; 64%

Requester Non-
Responsive or 

Declined = 91; 14%

Requested Records 
Exempt from 

Disclosure = 40; 6%

No Responsive 
Records Available 

= 86; 13% 

Closed, Other = 
16; 3%) 2016 PRRs

By Status
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Charge

156; 38.3%

Records Provided (Completed and Closed)

• “Actual Cost” may 

be recovered 

• Automatic fee waiver 

implemented in 

September 2012

• Over 60% of 

completed requests 

provided free of 

charge in 2016 

(up nearly 8% from 

2015)

Fees

No Charge

252; 61.7%
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Total Completed Requests: 408
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Delays

• Complex requests

• Vague requests 

• Payment delays

• Requester non-responsive

• Timing issues

• Internal delays

e.g. “I need to 

know my card and 

banking details.”
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General
52%

Contracts
13%

Litigation & 
Claims

25%

Media
9%

Union
1%2017 Thus Far…

Total: 293
January 1 –

May 31, 2017
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2017 Thus Far…

Video Requests
Not related to routine claims or litigation

1 in 5
60 / 20.5%

Automatic Fee Waiver
109 out of 167 completed requests provided 

free of charge

65%

January 1 – May 31, 2017
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In Conclusion…
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Questions?

PUBLIC RECORDS REQUESTS:

Ph: 503-962-6482 | Fax: 503-962-3095

recordsrequest@trimet.org

https://trimet.org/publicrecords/recordsrequest.htm
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