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Reimagining Public Safety 

Advisory Committee

Security Update 
Pat Williams, Director, Security & Emergency 

Management



6

Reimagining Public Safety 

Advisory Committee

Community Training Grants RFP

Initiative 1.3



Proposal Evaluations
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Next Steps & Questions
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Reimagining Public Safety

Review

System Safety Staffing Recap

Marissa Clarke



Review of teams on the system
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February March April

Overview 

of all 

positions

Safety

Response 

Team

Transit 
Police 

Department 



Review 
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Field Supervisors- Assist riders and

employees, respond to serious incidents and

emergencies, encourage safe behavior, report

serious concerns to Operations Command

Center, police, or emergency responders

Customer Safety Supervisors and 

Customer Safety Officers- Work together to 

patrol the system, supervisors enforce rules 

and check fare, assist riders and employees, 

report serious concerns to Operations 

Command Center, police, or emergency 

responders



Review
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Safety Response Team- Provide a presence 

on the system while assisting riders and 

employees. Discourage inappropriate 

behavior, conduct social service outreach, 

providing referrals to health, housing, and 

addiction recourses, offer conflict resolution 

and perform first aid. 



Review
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Allied Transit Security- Patrol the system, 

discourage inappropriate behavior, report 

serious concerns to police and emergency 

responders, assists riders and employees, 

and encourages safe behavior

Transit Police- Taskforce model, patrols the 

system, discourages inappropriate behavior, 

responds to serious incidents, enforces local 

and state laws, assists riders and employees



Ride Alongs
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Safety Response Teams

Lee Hunter, Assistant Manager Safety Response Team 

Email: hunter@trimet.org

Cell: 503-729-2900

Transit Police

Sergeant Jessy Brown

Email: jessy.brown@mcso.us
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Quarterly Public Safety Report 

Template

Initiative 6.4



Initiative 6.4
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Potential System Safety Report 

Areas
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• Multnomah County District Attorney

• Customer Safety Supervisors and Customer 

Safety Officers

• Safety Response Team

• Allied Security

• Transit Police

• Other



Multnomah County District Attorney-

addresses crimes against riders and 

TriMet employees through the regions 

Justice System
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Customer Safety Supervisors and 

Customer Safety Officers- provide rider 

support and fare enforcement
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• # Ride Guide & Scheduling information

• # of fare citations

• # of exclusions

• Other?



Safety Response Team- Rider 

support, engagement, and 

recourse referral
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• # of contacts

• # and type of referrals

• Location of interactions

• Other?



Allied Security- Provides security 

on the system
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• # of contacts

• # and type of referrals

• Location of interactions

• Other?



Transit Police- Managed by 

Multnomah County Sheriff’s Office, 

6 partner agencies
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Other System Safety 

reporting elements?



Next Steps & Homework
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https://trimet.org/publicsafety/
mailto:Reimaginepublicsafety@trimet.org

